
Sennheiser MobileConnect – Information Guide 
 

MobileConnect is an assistive- and personal listening solution that streams 
live audio content via WiFi to any iOS or Android phone in the room. This app can 

only connect to Bluetooth enabled hearing devices.  

 

How to guide: 

1. Download the Sennheiser MobileConnect app on your mobile 
device 

2. Go to your mobile device Wi-Fi network settings 
3. Connect to the following network 

Name: MobileConnect  

Password: Hearing1 

4. Once your wifi is connected, open your MobileConnect app 
5. Scan this QR code: 

 

 

 

 

 

 

 

6. The app will then have you connect your hearing devices 
7. Silence your ringer and notifications  


